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Qnect User Guide -password Reset @ QBE

Login Qnect

Get Started

george.tam@email.com @

[[] Remember my username
LOGIN @
Forgot Password?

Authorisation failed due one of the following reasons; invalid
username, invalid password or locked account. For further
assistance, please contact QBE.

1. Enter your Username (your email address) and Password to login Qnect
M SR E E ik & A E A Qnect

If you forgot your Password
MRIE B

2. Click Forgot Password? to reset password
252 Forgot Password? BRIAER S

If you attempt to login with an incorrect password for more than 3 times, User ID will be locked
and you need to contact QBE Representative to unlock it.

MREERNEAAEENERZ BB 3R - AP IDR/EEL - GFEHE QBE B -
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How to Reset Your Qnect Password?

Qnect

george.tam@email.com

+852 V| | 91234567 @
T

A new logon password has been sent to your
email.

1. Enter Phone Number (e.g. 91234567)
B A SEEEIRAS (e.g. 91234567)

The phone number which you had used to create your user profile.
BrE S 2 R IR PSP AV E A RS

A message will be displayed indicating that a new logon password has been
sent to your email address.

EREBAHHNERENC XA ENEFEH it

2. Click 5%

3|Page



Qnect User Guide -password Reset @ QBE

How to Reset Your Qnect Password?

Fri 19/01/2018 9:49 AM

QnectAsia@gbe.com

Reset Qnect Password

®

Your logon id: George.tam@email.com

To M George Tam

Hi George,

Please note that you will be prompted to change this password once you clicked the Change Password button.

Change Password >

You can access the Qnect platform via https://gnect.gbe.com
For any further assistance, please contact your local QBE Representative.

Winner of "Best Insurance Company Overall - Asia Pacific Award" - Reactions Global Awards 2010 & 2012

Made possible

& QBE

3. Received “Reset Qnect Password” email
o %) &5 52 27 15 488 RN 5

o Cickat
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How to Reset Your Qnect Password?

New Password Required

Your new password must—

-- not be one of the last 8 passwords you used before
-- not be less than 8 characters <5>

-- have at least two of the following character types:

+ A lowercase alphabetic character (a-z)

Mew passwi
+ An uppercase alphabetic character (A-Z)
+ A numeric character (0-9) )
* A special character verify new
5. Follow the instuction to create New Password: Password Example: Qbe*1234
1% 58 B 20 I AE A0TSR 89 A B TR HE B 7 Qbe*1234

Qnect
)

Change Password

Moow Passowiand Resguired

Ve new passwsrd musl—

not be one of the last 8 passwords you used before

not be less than @ characters
-= hawn ab loast twa of the Following character bypes: e
= A lowsrcase alphabetic character (a z) New password
» An uppercase alphabetic character (j-Z) | *oeeessreeses
& & nuseric charscher (3-9)
. LTI T ~

pncia ! Verify new password
CANCEL SUBMLT

prdl.6.3-n11

larms % conditions  Privacy Policy | Conkact Us

6. Enter a new password in the “New Password” field
£ “New Password” F 8 A FTH9Z2 55

7. Re-enter the new password in the “Verify New Password” field
£ “Verify New Password” SR AFTH 2

8. Click Bz

5|Page



Qnect User Guide -password Reset @ QBE

How to Reset Your Qnect Password?

Quect
)
Change Password =

aur Passward has been changed @

A message will be displayed indicating that Password had been changed.
1%/%\?"E7T—\El%ﬁ§§§gﬁ% prol. g3 nll

& Copyright QDBE 2014 Conkact Us

9. Click #hZ

Qnect

QBE

Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical
insights,

FOR MORE

Connect with QBE

QBE Insurance platform enables you to
da business wharaver you are. Wa give L - eS——

you the cholca of connacting with us on a8 1
the move via your mobile or tablet h [ Remember my username
@ Forgot Password?

davicaes and from your offica.

10. Return to the Login Page
REEATEH

11. Login with Email Address
AN EHpith 31t S

12. Key in New Password
PN ]

13. Click 2h%8
—-END---

6|Page



